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WHO are we?
Established in 1970, Goway is one of the oldest, largest, and most experienced travel companies in North America
and we cater largely to world travelers (we call them Globetrotters). We specialize in tailor-made itineraries in
Africa, Asia, Central and South America, Downunder, Idyllic Islands, and Europe. We also offer group tours,
cruises, family travel, adventure touring, and much more. We carefully select and visit our travel partners in
destination, ensuring your clients get the best service across the globe. On the road, they will be protected
with 24-hour emergency support.

Tailor-Made
We hand craft packages that deliver our clients
the most extraordinary experiences particular to
each region of the world. Our destination experts
are here to help you close the sale with your
client and tailor packages to suit your client’s
individual needs.
Some of Goway’s experts.
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WHY GOWAY?

5 OFFICES
LOS ANGELES,
VANCOUVER,
TORONTO, SYDNEY,
MANILA

TOP REASONS TO BOOK WITH GOWAY:

375
9 10

PRODUCT SCOPE

OUT
OF

With over 101 destinations
and over 2,200 trips on our website, Goway
offers endless possibilities when customizing
your client’s trips.

AVERAGE TRUSTPILOT
SCORE (INDEPENDENT
REVIEW PLATFORM)

EXPERIENCE
Goway has 50 years of experience handcrafting trips to the
world’s best destinations.

EXPERTISE
Destination experts have either lived
or traveled extensively through the countries they
specialize in. This makes them the experts in
tailor-making packages to suit your individual client’s needs.

EDUCATION & TRAINING
Goway offers an extensive
online travel agency training academy, as well as a
dedicated agent portal (gowayagent.com) that hosts
webinars, marketing tools and blogs.

24/7 CUSTOMER SUPPORT

Rest assured, if your clients encounter an emergency situation,
we and our teams on the ground will be available to assist
them 24/7/365.

3 WAY
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Need help closing the sale? Our
destination experts can arrange
a 3 way conference call with you
and your client to assist with
those detailed questions. - in fact
when this service is used we close
the sale 90% of the time.
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CALL: 800 387 8850

4 MILLION
VISITORS TO
GOWAY.COM

AVERAGE LENGTH
OF EMPLOYMENT,
IN YEARS

43

YEARS - LONGEST
SERVING EMPLOYEE
(MARILYN BRYSON,
RETIRED 2014)

CONFERENCE CALL

FULL TIME
STAFF

39

LANGUAGES SPOKEN
BY OUR STAFF

45 NATIONALITIES
WORKING AT
GOWAY

14.2

AVERAGE GOWAY VACATION
LENGTH (DAYS)

chat: gowayagent.com

www.goway.com
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1981

Vancouver Office
Opened

1970

1970

27-Year old Bruce
Hodge starts Goway

The Company Sells
Europe Tours

1999

Los Angeles Office Opened

THE
GOWAY
JOURNEY...
so far !

Throughout 2020 we will be celebrating our Golden
(50th) Anniversary. From humble beginnings, Goway
is now one of the most respected travel companies in
North America. Having stuck to our mission, we continue to cater to real travellers … to Globetrotters.
50th Celebration activities in 2020 include:
•
•
•
•
•
•
•

Parties for staff, business associates and friends
will be held in Canada, USA, Australia and the
Philippines.
A 50th themed Road Show will travel across
America and Canada.
Two special editions of Globetrotting Magazine
will be printed.
50 exciting trips for two, to all parts of Goway’s
world will be given away.
Exclusive Anniversary Specials will be promoted.
Goway’s travel agents will be invited to participate in Anniversary Educational trips.
Some Gold will be given away.

Details of trips, giveaways, specials and parties etc
will be posted on Goway’s website (goway.com) from
1 January 2020.
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2009
First Latin
American
Brochure

1976

Innovates Overland
Tours in the Americas

70

In 1970, Bruce Hodge
emigrates to Canada
and starts Goway in
a shared apartment
in Toronto, selling
trips to Europe. He works in a Peanut
Butter Factory in the evenings to make
cash flow. Throughout the decade, the
company promotes European Camping
Tours for the 18-30’s, Adventures in
Australia and Overland Expeditions
across Asia and Africa. Goway becomes
a pioneer operator of camping tours in
North America and South America in
1976. The Goway brand was “Young
Adult Adventures”.

's

00

The 2000 Olympics
in Sydney boosts
Goway’s profile as a
South Pacific specialist.
Then September 11,
2001 shakes the world and everyone in
the travel industry. The first edition of
Globetrotting Magazine is published by
Goway. Just after making their biggest
investment ever in Technology, the Great
Recession hits… and lingers for years.

's

CALL: 800 387 8850

80

Through the 80’s,
Goway opens offices in
Vancouver, and Sydney,
Australia. Operates first
fully escorted tour to
Fiji, Australia and New Zealand. Prints
first South Pacific brochure with the distinctive upside-down “DOWNUNDER”
trademark. Purchases first computers and
creates GROUPSOnly division but winds
down the South America operations.
The company’s first ASIA brochure is on
the printing press when the Tiananmen
Square revolt occurs.

's
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Throughout the 20-teens,
Goway continues to invest
heavily in technology.
Ebola in the Congo hits
Goway’s AFRICAExperts
but the company redeploys redundant
staff to develop destination EUROPE
products. The UK & EUROPE becomes
Goway’s second largest destination. An
administration support office is opened
in Manila, the Philippines. In 2018, Bruce
Hodge receives the W.H. Baxter Lifetime
Achievement Award.
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2014

1989

First Europe
Brochure

More information on
Goway’s history, including
a detailed timeline, can be
found at goway.com.
First Asia
Brochure

2015
Opened Manila
Office

1998

1983

First Africa
Brochure

1986
First South
Pacific Tours

Opened Sydney
Office

90

The 90’s see the creation of
GOWAYAir to sell special
airfares, prints first AFRICA
brochure, invests in office
property in Sydney, and
buys building in Toronto. www.goway.com
is created. An office in the USA is opened
and ISLANDSEscapes is created to sell the
world’s exotic idyllic islands.

's

THE FUTURE
Goway looks to the next generation of the Hodge Family (Adam and Bronwyn)
to shepherd the company into a brighter tomorrow, and evolve into the premier
travel company for globetrotters the world over. As Bruce and Claire Hodge ease
into retirement, they’ll turn their focus to the establishment of a family foundation
that fosters corporate responsibility towards the natural world, working hard to
protect wild creatures and their natural environments.
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WHAT we do
We offer over 2,200 unforgettable journeys to 101 destinations (all listed on our website), and endless possibilities in terms of customized trips. No other supplier in North America offers as many trips to choose from.

Travel Styles

Tailor - Made Itineraries

Coach Touring

Rail Journeys

Small Group
& Private Touring

Cruise Vacations

Stays of distinction/
luxury

Holidays of a Lifetime

Snowbird Long Stay

Our Travellers are Globetrotters
Adventurous. They venture off the beaten path.
Affluent. They have the job they want and know how to spend the money they earn.
Discerning. They want and expect the best authentic experiences.
Educated. They are smart and want to learn more wherever they go.
Explorers. They seek out the unknown.
Trendsetters. They travel to the hottest long-haul destinations.
Undaunted. They won’t stop seeing the world, despite whatever world events or political upheaval occurs.
Our Globetrotters are world travellers, not tourists, and they want to experience the best the world has to offer.
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GroupsOnly & GowayAir
GroupsOnly is the exclusive division that caters to both affinity and special interest
groups of all budget levels and durations, customizing the itinerary to fit the specific
needs and interest of the group.

Why GroupsOnly
•
•
•
•
•
•
•
•
•

Experienced group travel planners that have traveled
extensively to all of our destinations
Over 200 years of combined sales experience
Ongoing in-house & in-country staff training
Themed & special interest expertise
We work as your partner to ensure success
Promotional support is offered
24/7 emergency contact line
Financial security for you & your group
Contact: groups@goway.com

Why GowayAir
•
•
•
•
•
•

EMAIL: agents@goway.com

CALL: 800 387 8850

Operating in North America only
Over 100 years of combined experience; pricing
Worldwide Airfares
You still earn agent rewards via the Complex Desk
Has access to even more industry fares
Fast, easy, and a secure way of pricing Complex
itineraries
Contact: fares@goway.com | www.gowayair.com

chat: gowayagent.com

www.goway.com
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HOW can we help?
At Goway we understand that it’s impossible to be the specialist to all destinations for your clients. But don’t
worry that’s where we come in, you haven’t been somewhere before? No worries, it’s a simple as the below:
1.
2.
3.
4.

Who - is travelling
What - is your client’s budget
When - do they want to travel
Where - do they want to go

Once our destination specialists have this information you can leave the rest up to us! We will help you close the sale,
in fact we can even arrange for you and your client to have a three-way conversation with our destination experts.

Business Development Managers

Are located throughout North America and can offer in-store destination training, information night sessions for
your clients, local marketing assistance, expo participation, and assistance building your business. (BDM’s contact details can be found on the back page)

Gowayagent.com

Our dedicated travel agents website has a wealth of information

Customized
Flyers

Blogs

Presentations
Product Trainnings
Road Shows

E-Brochures
Social Media Tools
Marketing Support
Destination
Information

Webinars

Head to gowayagent.com to find our one-stop-shop for travel agents and more ideas for how to grow your business with Goway.
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WHAT’s in it for you?
Aside from access to incredible travel products to over 100 destinations across the world, you’ll receive
incentives for the business you do with Goway. These include:

Goway Rewards Card

Passport to a FREE FAM

$5 pp Air only
$10 pp Land only
$15 pp Land/Air
$200 per Group

Competitive
Commission

Simply make 6 bookings around the world and receive a
FREE FAM. Refer to gowayagent.com for more details.

Travel Agent Academy
Become a
Goway Specialist

Travel Agent
Self-Educational rates
Goway escorted
FAM Trips

As well, you’ll enjoy the convenience of our one-stop-shop
for travel agents in addition to the peace of mind of working
with a trusted travel supplier. Based on independent reviews
by customers on Trust Pilot, 91% of our clients rate their
holidays as excellent. This level of trust ensures repeat clients
who will come back to you for all their travel needs.

EMAIL: agents@goway.com

CALL: 800 387 8850

chat: gowayagent.com

www.goway.com

9

Contact Us
RENEE STANTON

WENDY GRIFFIN

LINDSEY VIDAL

416.322.1034 ext 5685
renee@goway.com

416.322.1034 ext 5698
wendygriffin@goway.com

416.322.1034 ext 3134
lindseyv@goway.com

General Manager Sales

Inside Sales Support

Sales Support

Business Development Managers
USA

CANADA
SAM COTTAR

STEVE SPURLOCK

(Eastern CAN)

(Western USA)

sam.cottar@goway.com
ext. 5224

steve.spurlock@goway.com
ext. 6560

AUBREY SCHMIDT

KATHI SCOTT

aubrey.schmidt@goway.com
ext. 5859

kathi.scott@goway.com
ext. 5920

SORAN PRASAD

JOHN MCGONIGLE

soran.prasad@goway.com
ext. 6613

john.mcgonigle@goway.com
ext. 5209

(Central CAN)

(Western CAN)

(Mid-Atlantic USA)

(North & South USA)

JAN LIS

(Mid Western USA)

janlis@goway.com
ext. 5921

Quote: agents@goway.com

Customer Service: customerservice@goway.com

Complex Air: fares@goway.com
Group quotes 10 or more: groups@goway.com

Accounting: accounts@goway.com
Goway VISA card: rewards@goway.com
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